
Login to the SMPH Navigator portal - this uses your NetID login
This article provides instructions for how to login.

A TICKET 
Submitting 

IT requests (NOT EPIC/Citrix/HealthLink) > User Support Services
All Request Types
Get IT help - General Support Request

Add your name

https://smph-navigator.atlassian.net/servicedesk/customer/portals
https://kb.wisc.edu/153882
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Add department affiliation

Type psy

Select 
Psychiatry

Add request type

If you don’t know, click 
Other

Add building/location

Type wispic Select WisPic

Add room/office

door Type room #
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Adding the details

summarize Details + Screenshots should
go in the description

in <10 words



Did It 
YOU JUST

A TICKET 
Submitting 
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